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Thank You
for Your Booking
Dear Reader:

You are receiving our “DenRus 
Cruise Passenger News”, Spring 
Issue 2014 for the reason, that you 
have recently booked space on our 
DenRus Baltic Sea shore excursion 
program. 

We trust, that by now you have 
also received by e-mail an official 
confirmation showing your Order 
Number. Whenever you have a rea-
son to correspond with our office, 
please, always use the Order Number 
in the subject field as your reference. 

As an additional sign of our ap-
preciation we want to thank you 
by sending you this highly rated in-
formative publication you are now 
reading. Our earlier readers have 
complemented us with comments 
like “your News provided the best 
preparation and briefing for our 
entire Baltic Cruise,” regardless of 
the cruise line they sailed on.

We hope you’ll enjoy reading our 
publication, and trust that it will 
answer many of your questions, 
and clarify your hesitations. A Baltic 
cruise vacation is a sizable expense 
for any family, and each participant 
should be allowed to know the 
real truth about the prevailing 
circumstances, rules and regulations 
at each port and country, in order to 
be able to plan ahead, and to obtain 
the maximum enjoyment.

While aboard, all cruise ships 
bend over backwards to make their 
guests feel most comfortable, well 
fed and entertained. However, 
while visiting foreign ports, there is 
no reason for the cruise passengers, 
why they should restrict their 
touring experiences to the limited 
number of artificially overpriced 
shore excursions, as the ship’s 
chosen local Baltic agents have 
created them. Why would anybody 
want to tour in a large group of 50 
strangers, crammed into one bus 
with one guide, as the ships offer 
their tours, if he could ride in a 
small private group of 16 persons 
maximum, and pay 30-50% less 
for a better tour? The real personal 
fulfillment of a vacation comes 
from the fact that you can do those 
things you yourself want to do. 

Here is where DenRus comes to 
rescue. We offer our established, 
famous, high quality, reasonably 
priced, group and private tours in 
nine different Baltic Port Cities  during 
the cruise season of 2014. These 
ports are: Copenhagen, Gdansk 
(Gdynia), Helsinki, Oslo, St.  
Petersburg, Stockholm, Tallinn, 
and Warnemunde/Rostock (Berlin), 
and Riga. 

We all at DenRus thank you for 
your booking, and look forward 
to seeing you soon in one of our 
Baltic ports, and wish you a 
Happy Baltic Cruise!
Ali Sadik-Ogli
General Manager
DenRus (St. PB), Ltd. - Russia
RAHIM Group, Inc. –  U.S.A.

First the historical back-
ground: A Russian court jew-
eler, Carl Faberge (1846-1920) 
rose to his international fame 

as the designer and creator of these “Fa-
berge Easter Eggs”, which became annu-
al Easter gifts between the imperial fam-
ily members. The first one of such eggs 
was ordered by the Tsar Alexander III in 
1885, and he presented it to her spouse, 
the Tsarina Maria Feodorovna. This tra-
dition instantly spread among the other 
members of the ruling Romanov dynasty, 
and a total of 65 eggs were created by Fa-
berge masters, but only 57 are still known 
to exist.

All the eggs are made of gold and enam-
el. Some are extremely elaborately deco-
rated with colorful precious stones, silver 
and diamonds, and miniature paintings. 
Some are more humble, but they all 
always included a surprise gift 
inside. These could have been 
family portraits, miniature 
carriage, a pet animal, and so 
on.  The last egg was cre-
ated in 1917, the year of 
the Russian Bolshevik 
Revolution, and it is 
included in the col-
lection of this new 
museum.

During 1920-
1930 the new 
Bolshevik rulers 
started to sell 
the eggs and oth-
er Romanov valu-
ables, since they 
did not fit to the 
image of the new 
official proletariat 
government.  It was 
not difficult to find 
many eager purchasers 
abroad, and among 
them were American 
Armand Hammer, 
Duke Marlbor-
ough from 

the Great Britain, the spouse of the last 
USA Ambassador stationed in St. Peters-
burg, Marjorie Merriweather-Post, and 
many others. 

Nine of the eggs ended up with the 
Forbes Magazine publishing house in 
New York, where they were displayed for 
public viewing in their museum for many 
decades, until they decided to sell them 
in an auction in 2004. A new Russian bil-
lionaire oligarch, Viktor Vekselberg, 
rushed to purchase them all directly from 
the Forbes prior to the auction for the fear 
that an open bidding auction could have 
resulted each egg becoming sold sepa-
rately to different collectors or museums. 
He paid about $ 100.000.000 (one hun-
dred million USD) for the nine eggs!

It took a total of eight years for Mr. Vek-
selberg to find and fix a sufficiently pres-
tigious display location for his valuable 
collection, and now he has opened his 

new Faberge Museum in St. Petersburg. 
It is located on the River Fontanka 
Embankment 21, which is literally 

located in the center of the city, not 
far from the Anichkov Bridge on  Nevski Prospekt. The building is a com-

pletely restored former Shuvalov Palace, 
which was also during the years of the 
Soviet Union referred to as the House of 
Friendship, and used to receive and enter-
tain foreign visitors and delegations. 

The museum has 12 display rooms, 
and it has a total of more than 4000 
exhibits, and more than 1000 of them 
are from the original Faberge jewelry 
shop.  This is the largest Faberge Easter 
Egg collection under one roof in the 
entire world as of today. It will be open 
for all cruise passengers planning to 

visit St. Petersburg in 2014.
The first reaction of the visitors 

and journalists viewing the collec-
tion was, that “it match-

es the Hermit-
age Gold Room”.   
There is no doubt, 

the newly opened 

Faberge Museum 
Opened

in St. Petersburg for 2014 Season 

Did you know that if you purchased 
DenRus tours in more than just one Baltic 
port, you would instantly qualify for a 
discount? 

This feature again is one of our special 
benefits, which no cruise line, nor another 
shore excursion company can match. 
Many people purchase excursions aboard 
their ships for each port of their Baltic 
itinerary, and they end up paying the 
extremely high full price for each tour.  No 
discounts whatsoever.
DenRus Discount Plan:
✦ Purchase tours in one port:  
 Pay the full price.
✦ Purchase tours in 2 different ports:  
 Receive 3% discount.
✦ Purchase tours in 3 different ports:
 Receive 4%.
✦ Purchase tours in 4 different ports:  
 Receive 5%.

The multiport discount will be granted 
for all tours you book.

  So, why don’t you consider booking 
your shore excursions with DenRus for 
instance in St. Petersburg, Berlin and 
Helsinki. That would be three (3) different 
ports, and you’d qualify instantly for a 4% 
discount of your total cost. That means 
4% discount for each tour. Five percent 
(5%) is the maximum discount granted.

You are not required to book all the tours 
at once and all together. You may book the 
tours at different times, but it is preferred 
that you’d add all your later bookings to 
your very same first Order, and under the 
same Order Number. This is preferred, but 
not a requirement. So, do not worry, hav-
ing several separate orders is not a reason 
to deny your discount. You have definitely 
qualified for, and deserved your discount.   

One important thing when you book.  

– Due to the fact that we offer a myriad 
of different discounts, our computer 
reservation system does not show the 
discount instantly at the time of the 
booking (multiport discount, child 
discounts, different association discounts, 
etc.), and secondly for the reason, that our 
customers frequently change their orders 
by adding more tours, which may result in 
additional retroactive discounts for earlier 
booked tours. The discounts are always 
manually and separately calculated by 
our accounting department at the time of 
payment, which often takes place much 
later than you actually made your booking. 
You will always receive a detailed summary 
of all charges and all discounts for your 
verification.

If you have any questions about this 
unique DenRus benefit, please, write to 
us:  denrus@denrus.ru.  ✦

continued page 7  

How to get a discount for your DenRus Tours?

Faberge Easter Eggs from the Faberge 
Museum collections (more on page 7.)
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The Truth About 
Russian “Cruise Visas”
For all cruise passengers, 

who arrive in St. Peters-
burg and have booked their St. 
Petersburg shore excursions 

with DenRus, our company shall always 
automatically, without any special re-
quest from your part, free of charge, 
and according to the Russian law, pro-
cess the necessary Russian immigra-
tion documentation as required by the 
Russian Passport Control for an entry to 
the country. This documentation is of-
ten erroneously referred to by the cruise 
lines as “a Cruise Visa”, and we shall here 
adopt, and use below the same term for 
the sake of clarification.  

In brief: DenRus always assumes a total 
responsibility for obtaining this “Cruise 
Visa” for each and every one of its shore 
excursion participants. This is done re-
gardless of the person’s nationality or eth-
nic background. The only requirements 
for you as a passenger are the following:

You, as an arriving cruise passenger, 
are required to present to the Russian 
Passport Control Agent the following 
three documents: 

1.)  Your personal valid passport. (In  
order to speed up the process, please, 
open your passport showing the page, 
where your photo appears.);

2.) Your personal DenRus tour ticket 
for that specific date, time and tour you 
are scheduled to start at that moment. 
(Please, please, please, do not present a 
sheet of paper, where you have printed 
all the tickets for each one of your family 
members for different days of your stay in 
St. Petersburg. Please, cut them out sepa-
rately and individually and distribute to 
each person his/her private tickets, and 
present only that ticket, which is applicable 
for that moment and that entry to Russia. 
This ticket is extremely important, since it is 
a proof for the Passport Agent, that DenRus 
has in deed filed your arrival documents 
with the Immigration Department.)

3.)  The 2-part Russian Migration Card, 
which the cruise ships will normally print 
and fill in for each passenger prior to ar-
rival in Russia, except that you must sign 
both parts of it.  (This card is indeed pro-
vided by your cruise ship, and in case you 
do not receive it, there is no reason to wor-
ry, because they are freely available on the 
desks inside the port terminal. Just have 
both parts filled in and signed before you 
step into the Passport Inspection booth.) 
– Please, read also the story on page 3 of his 
newspaper: The Russian Migration Card.

In order for our company to be able 
to process the Russian “Cruise Visa” for 
each one of our guests, each person is 
requested to provide his/her passport 
information through our secure reserva-
tion system. It is not necessary to provide 
the information at the time of booking, 
since in many cases our customers book 
extremely early, and they may not even 
have a valid passport at that time, so 
the needed information can be provided 
later, and added separately to the exist-

ing order. However, the passport informa-
tion must be received by DenRus not later 
than about a week, or 7 working days 
prior to the arrival in St. Petersburg. - We 
wish to mention officially, that there has 
never been a single DenRus cruise pas-
senger, whose entry to Russia was denied.

The entire immigration process and the 
Russian passport control system for cruise 
passengers is a most simple and straight-
forward  system, but unfortunately the 
cruise lines have tried, year after year, to 
make it look as if this would be their exclu-
sive priority. Spreading of disinformation 
has  unfortunately become an endless 
yearly fact, regardless of all the efforts of 
thousands of passengers of earlier years, 
who have written to the Presidents of 
cruise lines, and VP’s, and Shore Excur-
sion Executives, and Legal Departments, 
even to their Congressmen and Senators,  
but all in vain. Our company President, 
Ali Sadik-Ogli, personally brought this 
subject up in an Annual Meeting of the 
Florida Caribbean Cruise Association, and 
the executives of major cruise lines sitting 
in the panel confirmed that “the problem 
has been solved”, but the current situation 
is far from that statement.    

 So, we have no doubts that this deliber-
ate, misleading system will be continued 
during this coming new season by the 
cruise lines, as long as they only can get 
away with it. We so well understand the 
concerns of thousands of our customers, 
who contact us prior to the start of the 
season in order to learn the truth and get 
the peace of mind.

This entire issue has been blown out 
of proportions since it is totally unneces-
sary, if only the cruise lines would agree to 
provide accurate and honest information 
to their passengers, but that would result 
in a situation, where more educated con-
sumers would book their St. Petersburg 
shore excursions through higher quality, 
and lower cost operators  than the ship 
can provide.  ✦

“Hello, 
All My Friends!”

Hi! My name is  Katja, 
as originally in Russian, or 
briefly Kate, as my English 
speaking friends and con-

tacts call me.
I feel I already know many of you, 

our kind readers, since I am one among  
the many Custom Tour Department 
Managers and Agents at DenRus. My 
department’s work is to plan and to 
create for our guests their private, ex-
clusive, tailor-made St. Petersburg tour 
program. For many of my 2014 guests 
I have already finalized their itinerary, 
and each new day brings to me a bun-
dle of new requests. So, in case you are 
already one of my customers, I am de-
lighted that I have this special opportu-
nity through our company newspaper 
to introduce myself.  

I am a native Leningrad city girl. 
That is the name our city was called 
during the Soviet Union years, until 
it was changed back to its original St. 
Petersburg. I am a graduate of the Len-
ingrad  University’s Language Depart-
ment, having majored in English lan-
guage and literature. My knowledge 
of English language has helped me a 
lot. Because of that I had in my life for 
instance a period with my former em-

ployee, when I was assigned to live and 
work in India for several years. In addi-
tion to that I have travelled extensively 
to many, many countries in the world, 
and I love travelling. 

I joined DenRus almost ten Baltic 
Sea cruise seasons ago, and today it 
gives me a great pleasure to represent 
my own home town, suggest and rec-
ommend locations to visit, sites to see, 
interesting things to do, and to create 
unforgettable Russian experiences to 
my foreign guests. 

My family consists of my husband, 
and seasonally of about 1000+ of my 
personal foreign guests, for whom 
I personally prepare their local pro-
grams. I really feel that they are my fam-
ily members, since during the program 
development correspondence we often 
become very close to each other. Quite 
often we write about private matters, 
too.  Sometimes I have an opportunity 
to meet with some of you momentarily 
at the port, before you are dispatched 
away to start the tour under the wings 
of our local professional guides. Very  
often many guests write to me later, 
after returning home, with their com-
ments, and they share their memo-
ries and experiences in St. Petersburg. 
Needless to say, that is most rewarding.

I have a special hobby, which is 
writing rhymes and short poems, 
both in Russian and in English.  I am 
the one in our office, who is always 
asked to write brief funny verses for 
birthdays and other corporate cel-
ebrations and parties. I trust every 
office has among its staff one such 
employee, who does that. 

Here is a brief one I have specifi-
cally created for you:

First Welcome
Welcome, Cruise Tourist, Dear!
We are glad that you are here.
You have come from far away –
Europe, Britain, USA…
Our city is the best!
Wait, until you see the rest:
Bridges, palaces, White Nights,
And the other wondrous sights!
DenRus wishes your tour success,
And will assist you in this process.  ✦

A smiling Katja, a veteran DenRus staff member, waiting for her cruise guests to 
arrive at 6:30 AM at the St. Petersburg Port. This photo was taken during the St. 
Petersburg “White Nights” period.

Need More Copies Of Our Newspaper?
Are you a representative, or a leader, 

or a coordinator of your own private 
party, or are you a group organizer, or a 
Travel Agent, who has made the book-
ing and processed the order on behalf of 
a number of people?  

If so, then most likely you have pro-
vided all the names and passport infor-
mation on behalf of all the members in 
your group, but only your own personal 
address. It means that this newspaper, 
which you are now reading, has been 
sent automatically only to you, since you 
gave your own address. Accordingly, it 
is understandable that we are unable to 
send our publication to the other mem-
bers in your group, until the other ad-
dresses are provided.  

If you wish to receive personally ad-
ditional copies of our newspaper, and 

then pass them on to your 
fellow travelers, or in case 
you prefer our office to 
mail copies directly to any 
other person/s travelling with 
you, please, send a request by e-mail to 
editor@rahimgroup.com providing ad-
ditional names and addresses, and the 
number of copies needed. 

If you have any comments about our 
highly valued, 6 years old annual publi-
cation (no cruise line, nor any of the oth-
er shore excursion operators in the Baltic 
Sea region offer anything like this), ideas 
for stories, or you wish to share your 
own tour experience with our future 
readers, or you wish to provide photos, 
or constructive criticism, please, ad-
dress your correspondence by e-mail to:  
editor@rahimgroup.com.  ✦



3

MOST IMPORTANT INFORMATION:

The Morning of Your 
Arrival in St. Petersburg
Due to the fact that St.  

Petersburg is the only 
port on your Baltic Sea itiner-
ary, where the passport and 

face check are still being processed the 
slow old fashioned way by stamping the 
passport, be prepared that you shall face 
lineups at the disembarkation. In order 
to eliminate totally, or at least to reduce 
the queuing time, we ask every person 
booked on DenRus tours to follow care-
fully the following instructions. There 
are two steps:

Your Disembarkation 
Time

Be prepared - After your ship’s official 
scheduled arrival time in St. Petersburg, 
it takes just about 15-20 minutes maxi-
mum to have the ship cleared by the lo-
cal Port of Authority. So, for instance, if 
the arrival time of Princess Cruise Line’s 
ship is at 06:30 AM, the ship should under 
normal circumstances be cleared not later 
than at 06:50 AM. This means that the first 
passengers will be allowed to disembark 
immediately after that. And if you are 
amongst the first passengers checking 
into a tour, you’d be off on your tour be-
fore 7:00 AM.

In order to guarantee the earliest tour 
starting time, and for you the maximum 
touring duration, we recommend that 
you’d enjoy an early breakfast, and would 
then be ready to observe the situation 
aboard the ship, since many ships do not 
publically announce, that the ship has 
been cleared. They just quietly start allow-
ing the passengers to disembark. 

So - please, watch the situation, and 
be prepared to be among the very first 
ones who exit. Our DenRus crew is always 
ready at the pier waiting for you. If you 
missed this early exit opportunity, then 
you will be stuck for extended time in the 
lines and queues to the passport control. 
If you depart early, you have an opportu-
nity to avoid all of this.

The earliest possible exit is most impor-
tant for every person, who has booked 
any of our 1-, 2-, or 3-day group tours, like 
“Complete St. Petersburg”, “The Royal St. 
Petersburg”, or “The Russian Experience”. 
The earlier we start the tour, the more our 
guests will see and experience

Don’t miss the earliest opportunity - 
Please, do not sit in your cabin, and do 
not wait for the official announcement to 
come through the ship’s PA system, that 
the ship has now been cleared. In most 

of the cases this announcement will never 
come. Our former guests have reported 
that the best thing is to wait in the vicinity 
of the exit areas, or observe over the rail-
ings from a higher  open deck, when pas-
sengers start exiting, so that you can be 
among the very first ones to go through 
the passport control.

 If your ship offers a Moscow Excursion, 
it often happens that these tour partici-
pants are allowed  to disembark excep-
tionally early, even before the ship has 
been officially cleared, and that special 
early permit does not apply to St. Peters-
burg tour participants. Don’t be confused 
by the earlier Moscow tour participants.

 Don’t be mislead - Our passengers 
have reported, that some ships may an-
nounce that “passengers on different ship 
tours are mustered to different lounges 
and restaurants aboard the ship, and 
then sit and wait there until their tours 
will be called”. Normally the mustering 
does not concern those, who booked their 
tours with other tour companies than the 
ship’s chosen one.

 It has been reported that some ships 
do categorize, and prioritize their pas-
sengers, and divide them into preferred 
groups based on the fact from whom did 
they purchase their shore excursions in St. 
Petersburg. But then again some guests 
have reported to us, that this kind of dis-
crimination did not take place aboard 
their ships, and would not have been 
tolerated since this policy was not being 
used at any other earlier port prior to the 
arrival in St. Petersburg. Some of our pas-
sengers have unfortunately missed their 
tour departures and part of their first 
morning program by following the ship’s 
instructions related to their own tours. 

Prepare your party - If you have a fam-
ily, or a private party with several people, 
or you are a member of a larger  group, 
please, make a joint plan the evening 
before your arrival in St. Petersburg, that 
you will all meet in a specific location 
aboard the ship, and then disembark 
all together, rather than separately. This 
way you guarantee that all your group 
members will be together, and your tour 
will start without any wasted waiting 
time because of a missing group member. 
Remember: It is strongly recommended 
that all group members belonging to 
a family or a private party should meet 
inside the ship (NOT at the pier or inside 
the terminal, but inside the ship), and 
then exit together. 

A team of receiving DenRus port representatives waiting for their arriving guests. A 
most common early morning view for every arriving cruise passenger at the Port of St. 
Petersburg, Russia. Nobody can miss the DenRus team always standing inside the cruise 
terminal and immediately after the passport inspection booths. DenRus staff has many dif-
ferent uniforms, so upon your arrival they might be of a different color than red.

The Russian Migration Card 
In Russia each arriving foreigner is 

expected to fill in and present to the 
Passport Control Agent a Migration 
Card together with all the other nec-
essary documents. (Please, read the 
article “The Morning of Your Arrival in 
St. Petersburg” on this same page for a 
complete briefing.) 

The Migration Card consist of two 
parts (A and B), and both parts must 
be filled in identically and signed. You 
are not allowed to separate them, and 
you must first submit both parts unat-
tached, when you enter the country for 
the first time. The passport inspector 
shall remove one of them, and stamp 
the Part B, and attach it to your pass-
port for your later return to the ship.  

The Migration Cards are normally 
always provided by the transporta-

tion company (trains, 
airlines, cruise ships, 
etc.) transporting the 
passengers to Russia, 
and it has become 
customary, that the cruise 
lines also fill in the cards on behalf of 
all their passengers aboard the ship. 

However, if your cruise ship gives you 
a blank one, then you should answer 
each one of the simple questions in 
writing on both sides and sign them. 
Most of the questions concern you per-
sonally, and in case your cruise line has 
left the following ones open, here are 
your answers to these questions:
➤  Visa Number: (Write:) Cruise 
      Passenger and the name of your ship
➤ Name of Host Person or Company: 
      DenRus  ✦

Your Tour 
Starting Time

You have booked a DenRus Private 
Tailor-made Custom Tours - For those 
who have booked a private “Custom Tour”, 
during your tour development stage, you 
were asked, what would be your preferred 
tour starting time. All our guests on indi-
vidual tailor-made tours have this pre-
rogative. However, most of you have also 
requested the earliest possible starting 
time, since there is so much to see in St. 
Petersburg. If you have requested a spe-
cific later starting time, then this should 
appear on your DenRus tour ticket, so 
check the time a shown on it, and it is our 
recommendation, that in such a case you 
should exit the ship about 30 minutes pri-
or to your shown tour starting time.

All participants on DenRus private tai-
lor-made “Custom Tours” should pay at-
tention to their own tour starting times 
as they themselves have requested and 
agreed, when the tour details were creat-
ed and agreed between your DenRus tour 
specialist and yourself. Custom Tour par-
ticipants are advised to disembark about 
30 minutes prior to the starting time. In 
case your tour starting time is about 9:00 
AM, or after that, the lines to the passport 
control are substantially shorter, or nor-
mally all gone by that time.

You have booked a DenRus Deluxe 
Group Tour - All DenRus group tours 
like “Complete St. Petersburg”, “Russian 
Experience”, and “Royal St. Petersburg” 
are scheduled to start on the first day of 
arrival from the port not later than 60 
minutes after the clearance of the ship. 
In the past we have successfully departed 
just 15-20 minutes after the ship’s 
clearance, when all our group members 
have obeyed our instructions and 
checked in early. Remember – the sooner 
you disembark, the sooner your tour will 
start, and the more time you’ll have to 
enjoy St. Petersburg. Always check your 

DenRus tour ticket, and the date and tour 
starting time shown on it. The Russian 
Immigration has a copy of your ticket. 

  
Have Your 

Documents Ready
Make certain that you have all 

documents, and also the personal 
items (e.g. camera, video, umbrella, 
water bottle, medicines, etc. whatever 
you may consider necessary) for the day 
ahead, so that there is no need to return 
to your cabin. A return from the pier, 
against the endless stream of all other 
disembarking passengers lining up, and 
waiting for their turn for the passport 
control, would easily mean a delay of a 
minimum of 1-2 hours. Your touring time 
would be so much shorter. 

Each person on DenRus tour must pres-
ent to the Russian Passport Control the 
following three (3) documents.  The 4th 
one is just a precautionary measure:

1.)  A personal passport (you must 
show it and obtain a stamp);

continued on page 7  
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Wa r n e m u n d e / R o s -
tock, in Germany, 
is the second most popu-
lar Baltic port, after St. 

Petersburg, where our guests book their 
DenRus tours. These twin cities are locat-
ed about 3 hour’s drive by car from Berlin, 
the Capital of Germany, which has always 
been one of the most interesting and in-
triguing historical cities of entire Europe.

For all cruise ship passengers stopping 
in the German Baltic Sea port cities of 
Warnemunde or Rostock DenRus offers 
a large selection of different interesting 
tours ranging from short local tours in 
the coastline area to all-day tours to Ber-
lin. During the past seasons some of the 
most popular German tours have been 
“The Complete Berlin” (Tour: W-B), ”The 
Berlin Original” (W-2), “The Jewish Berlin” 
(W-3), “The Molli Steam Train Ride” (W-5), 
and “Roctock’s Hidden Treasures” (W-6). 
Each one of these tours will give you an 
unforgettable German experience.

One of the above tours is a group tour, 
operated with guaranteed departure for 
selected ships, all the others are operated 
by request for private parties.

On this page we shall introduce three of 
the above mentioned tours. Information 
about our entire German shore excursion 
selection can be found on our website: 
www.denrus.ru.

The Group Tour -
Complete Berlin (W-B)

This is a 12-hour group tour with a maxi-
mum number of 30 persons riding in a van 
or buses directly to the Berlin City Center. 
There are no changes of transportation 
on the way. (In case you did not know, the 
ships use first the trains, and later all pas-
sengers are transferred to buses in order to 
complete the ride and arrive in Berlin.)

Unquestionably the most popular of all 
the DenRus German tours is the legend-
ary “Complete Berlin” tour, which is from 
our Deluxe Group Tour selection. Each tour 
group’s size is limited to 30 persons maxi-
mum, and in 2013 this tour was often sold 
out. Early reservations are sincerely recom-
mended. For 2014 season the price of the 
tour is $ 245 per person, and if compared 
with the 2013 price, it went down due to 
the fact that based on our customer feed-
back and recommendations it does not in-
clude lunch any  more.  Most of the people 
wanted to enjoy the time slot, as earlier re-
served for the lunch, as a free break to walk 
independently around, do some shop-
ping, or enjoy a quick snack on their own. 

Does Your Ship Stop in Warnemunde or Rostock? 
BERLIN – 

Our Second Most Popular Baltic Destination

A visit to the Holocaust Memorial,  covering  an entire city block, will become 
an unforgettable touring experience. It consists of hundreds of identical solid 
blocks of different height, some of them being so high that they create a labyrinth.

There are many interesting tours offered by DenRus locally in Warnemunde or 
Rostock. One of the most popular ones is the “Miniature Molly Train Ride”.

continued on page 6  

Crowds are always gathering at the 
Checkpoint Charlie, the former diminutive 

US Army controlled border crossing point 
between East and West Berlin. The real site 
still exists, and a visit is included in DenRus 

“Complete Berlin” tour. The last US 
solder on duty was Sergeant Harper, 

and his portrait overshadows the 
entire narrow street. This loca-

tion was a real “hole” in 
the Berlin wall, and 

a famous scene in 
many Hollywood 

spy movies 
during 

the 1960-
70 cold 

war.

There is also an option for a pre organized 
German lunch to be included, and in that 
case the price will be $ 269 per person. 

The itinerary includes the major famous 
historical and monumental sights of the 
city. The detailed itinerary can be seen on 
our website. Please, compare our DenRus 
itinerary, all its details, and the  price with 
other similar Berlin tour prices as offered by 
your cruise ship, and you will see the dif-
ference. If you book with DenRus, you’ll be 
enjoying a smaller group size, a richer pro-
gram, and substantial savings per family. 

Here is a small sampling of what will 
be waiting for you:  The Cold War’s Check 
Point Charlie (see the photo on this page), 
featured on many Hollywood’s spy movies, 
the Brandenburg Gate, where both Presi-
dent J. F. Kennedy and President Ronald 
Regan delivered speeches, the East Side 
Gallery, as it is called today, but which was 
originally part of the infamous East Berlin 
Wall, which for decades divided the city 
into two parts, the Reichstag, the German 
Parliament Building, and many others.

The Private Choice – 
Berlin Original (W-2)

If you wish to visit Berlin privately, in 
the comfort of your own family, or orga-
nize a tour just for your own small private 
party, without any strangers or outsiders, 
DenRus offers our “Berlin Original” tour 
which basically is similar to the above 
mentioned “Complete Berlin” group tour.       

However, since you and your  friends are 

the only members of your private group, 
you have the full right to request changes 
and modifications, normally they do not 
cost anything additional, unless you re-
quest additional inside visits with admis-
sion fees. The tour will be operated in a pri-
vate sedan, can, minibus or a  motor coach 
pending on the number of participants in 
your party. 

“Berlin Original” also allows you to 
control the speed of the tour as the tour 
progresses, since our guide is responsible 
only for you, and nobody else.  This tour is 
ideal for people, who may have some per-
sonal interest in Berlin, and for instance 
wish to visit some old houses, locations, 
friends, addresses, or cemeteries, where 
they may have some family history. This is 
a real VIP-way of seeing the city of Berlin.

2nd Private Choice - 
Jewish Berlin (W-3)
Among the DenRus Baltic Sea shore ex-

cursion selection there are several inter-
esting but different Jewish Tours offered. 
One of them is the “Jewish Berlin” (W-3), 
which has during the years also become 
one of our most popular specialty tours. 
Details of this tour can be found on our 
website. On our home page click menu 
button: Baltic Tours - Berlin/Warnemunde.

This tour is an all day, 12-hour tour, 
and it concentrates and covers the rich 
Jewish life of Berlin, which historically 
had one of the largest Jewish communi-
ties in the entire Europe. The travelling 
from Warnemunde, or Rostock ports is 
done by a private car, or a van, which 
covers the distance much faster than a 
train-bus combination, as the ships op-
erate their Berlin tours.

In addition to the Jewish sites and loca-
tions, this tour naturally includes a gen-
eral introduction to the sites of Berlin, 
the capital of today’s Germany. The main 
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What Did Our Guests Report in 2013?
During and after each Bal-

tic cruise season our office 
receives a flood of letters and 
comments of all kinds, pho-

tographs, both thank-you letters and 
letters of constructive criticism, tour sug-
gestions, and ideas for new programs, 
personal letters addressed to our guides, 
invitations for our guides to visit our 
guests in their home countries, gifts and 
greetings to our staff, additional tips to 
our guides, numerous requests to obtain 
extra copies of our DenRus Cruise Passen-
ger News, requests for additional DenRus 
St. Petersburg DVD’s, some regret that 
they did not purchase Russian jewelry, 
and ask our office to ship them some, 
some want to order more Russian souve-
nirs, wooden Matryoshka dolls, and have 
them shipped to different countries, and 
so on, and on, and on... 

We sincerely welcome this commu-
nication, we read all correspondence 
most carefully, we value them all, and 
try benefitting from the comments and 
criticism, or fulfill the writer’s wishes. Our 
eternal goal is to make our shore excur-
sions each year better and better. 

Here are just a couple of the hundreds 
of comments received during 2013 from 
our guests, who have specifically allowed 
us to publish their material: 

✦    ✦    ✦    ✦    ✦    ✦    ✦

Dear Ilya:
There are no words to describe how 

incredible our tour of St. Petersburg 
was with DenRus on May 24th and 25th, 
2013!  We saw St. Petersburg through 
the eyes of a proud native, Lana!  She 
was remarkable!  Lana took great care 
of us.  She went out of her way to insure 
our comfort and safety.  Her historical 
knowledge made all we saw much more 
significant than had we seen it without 
her guidance.

Andrew, our driver, not only drove very 
carefully but was most courteous. We nev-

er got on or off the van without his help. 
Thank you for offering us the best way 

to see all the unique treasures of St. Pe-
tersburg and its gorgeous surroundings! 
I will never travel again without contract-
ing your private van tours.  These tours 
are well worth their price!
Respectfully,
M. E. Freeman  - Athens, Texas 
Visited aboard “MV Eurodam”

✦    ✦    ✦    ✦    ✦    ✦    ✦

Hi there,
We just wanted to say a big thank you 

to you and especially to our wonderful 
guide Nelli, and driver Igor for such a 
marvelous  two days in St. Petersburg. 

Nelli’s knowledge of St. Petersburg and 

it’s history is astounding, what a remark-
able lady! She made the trip so special.  
The tour and the lunches were everything 
we had hoped for and more, and Igor’s 
driving is second to none – simply great!  
Should we ever return to St. Petersburg, 
we will definitely use your services again. 
With very many thanks.
Z. and D. Collins
Portsmouth, U.K.
Visited aboard “MV Arcadia”

✦    ✦    ✦    ✦    ✦    ✦    ✦

Dear Olga,
We have come back from the Norwe-

gian cruise sailing for two weeks. The 
“Harold Yang party” has been dismissed. 
On behalf of our group members, I would 

like to say that all of us have experienced  
a very good time during the sailing, and 
the DenRus tour and its service was 
one of the most impressive things to be 
memorized. 

Thank you. Olga and DenRus, for your 
carefully organized and perfectly sched-
uled tours, and your personal assistance 
from the very beginning till the end is 
mostly appreciated. St. Petersburg is a 
beautiful and great city, we expect to 
visit her again and other Russian cities in 
the future.
Yours,
Harold Yang
Houston, Texas
Visited aboard “MV Norwegian Star”

✦    ✦    ✦    ✦    ✦    ✦    ✦

DenRus veteran guide, Ljudmila (second from right) escorting a prestigious Group of Chaine des Rotisseurs international 
members in front of the Rostral lighthouses.
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New Baltic Sea Blog For 
Cruise Passengers

We at DenRus receive each year liter-
ally hundreds of letters, which repeat 
year after year the same basic questions 
about the weather in the Northern Eu-
rope, about our unique discount poli-
cies, about the Russian Cruise Visa, and 
many others. It has always been our 
policy to reply to each letter we receive, 
but since the questions are always the 
same ones, we have decided to treat the 
issue differently in the future, and have 
accordingly opened a special “Baltic 
Sea Cruise Blog”, which will perform 
as a permanent 
historical archive 
for the most fre-
quently request-
ed information, 
and where it will 
be always possible 
to find instant an-
swers to any ques-
tion regarding the 
cruising on the Bal-
tic Sea waters, and 
visiting the Baltic 
Sea countries. New 
articles will be added 
on regular bases.
   On our website, we 

have also a Question & Answers (Q & A) 
pages, which deal with the same issues 
on a very brief format.
   We invite you to check our blog, and 
you will definitely find there interesting 
and useful information, which will help 
you to enjoy your soon approaching 
Baltic Sea Cruise experience the fullest. 
   Here is the internet address to our new 
Baltic Sea blog for cruise passengers: 
http://www.baltic-cruise-blog.com  ✦

What is DenRus?
DenRus (St. Petersburg), 

Ltd. is a shore excursion 
specialist and Tour Opera-
tor company incorporated 

in St. Petersburg, Russia, but wholly 
owned by RAHIM Group, Inc. her 
American parent company, located in 
Florida, USA.

In brief, DenRus was established 
and incorporated in Russia in 2002, 
and the year 2014 will be her 13th 
season of operation for the Baltic 
Sea cruise passengers. The company 
has today in St. Petersburg a staff of 
about 25 full time agents, and about 
150 guides on the field covering al-
most any possible modern language 
of today’s world. 

The founder and the Managing Di-
rector of DenRus is Mr. Ali Sadik -Ogli, 
a veteran of international travel and 
tourism with a total of 42 years of ex-
perience in the industry.  He has lived  
and worked in Toronto (Canada),  
New York City, Washington, D.C. while 
working for his former employer, 
FINNAIR, the national airline of Fin-
land, in their North American orga-
nization. Mr. Sadik-Ogli retired from 
FINNAIR in 2000, lives in the U.S.A. 
during the winters, and runs his  Bal-
tic Sea organization from DenRus’ St. 
Petersburg Head Office during the 
cruise seasons.  

As mentioned, individual cruise 
passengers are today the exclusive 
specialty of DenRus. They are cruise 

passengers who are not satisfied with 
the program selection,  tour qual-
ity, or prices, as the cruise lines offer, 
and these persons want something 
different. Also the handicapped, 
wheelchair and mobility restricted 
passengers requesting special invalid 
vans, create a sizable segment  of all 
DenRus guests, just as the exclusive  
VIP passengers, who request stretch 
limousines or other special transpor-
tation, special guide experts, or just 
generally unique programs. DenRus 
is known to deliver them all.

Starting in 2007, and each year after 
that, DenRus gradually expanded 
its shore excursion operations to a 
total of eight other Baltic ports in 
addition to St. Petersburg. For the 
Baltic cruise season of 2014 DenRus 
offers its traditional famous tour 
selection, and reliable quality services 
in Copenhagen, Gdansk/Gdynia, 
Helsinki, Oslo, Riga, St. Petersburg, 
Stockholm, Tallinn, Warnemunde 
(Rostock and Berlin).

DenRus is an active  member of the 
following professional cruise special-
ist and tourism organizations: Ameri-
can Tourism Society (ATS) of New 
York, the Florida-Caribbean Cruise 
Association (FCCA) of Miami, Florida, 
and also Cruise Lines International 
Association (CLIA) of Fort Lauder-
dale, Florida and a founding member 
of the Cruise Industry Association in 
St. Petersburg, Russia.  ✦
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A visit to the historically notorious Berlin wall is always in-
cluded in the Berlin itinerary.

It is an indisputable fact,  
that the customer satisfac-
tion of a touring experience 
depends most importantly 

on the performance of a guide. All 
other prevailing facts and details 
like weather, fellow passengers, 
time spent in queuing, restaurants, 
meals, delays, crowding, etc… they 
come secondary.

For our company’s worldwide repu-
tation we at DenRus are deeply grate-
ful to all our excellent guides, their 
personality, their performance, their 
professional knowledge, high level 
language skills, which all have con-
tributed to the personal reputation 
they have earned, thanks to our inter-
national guests. Many of our guides’ 
names are shared all over the world 
through the internet, Some of them 
have become actual clichés, and their 
services are specifically requested, and 
the demanding passengers are mak-
ing bookings a year ahead, or even 
earlier, just to be able to guarantee the 
service of one of our special guides. 

At each Baltic Sea port DenRus em-
ploys the best available guides of that 
city. They are all experienced profes-
sionals, licensed graduates from the 
local guides’ training course, which in 
most cases are organized and operated 
by the City Government’s Tourism De-
partment. After that they must extend 
their studies with special qualification 
courses in order to obtain a separate li-
cense for each venue (e.g. palaces, mu-
seums, cathedrals and churches, gen-
eral history, culture, arts, etc.), which is 
included in the DenRus itinerary. After 
all these studies, and their earlier expe-
rience of a minimum of two years with 
other companies, DenRus accepts them 
for a first interview, and then screens 

the best ones for our own internal ex-
tended training courses. The guides 
refer to these courses as the “DenRus 
Master Classes”. Although all the new 
guides have a minimum working expe-
rience of two years, their DenRus train-
ing has only just began.

What then makes our DenRus guides 
so superior, if compared with those the 
cruise lines, or other local tour operators 
employ? The answer is: The tight qualifi-
cation process, and the additional, con-
tinuous DenRus training. 

First of all, DenRus never hires un-
known guides from the general guides’ 
pool of the city, as is common amongst 
most of the tour companies.

Secondly - All our St. Petersburg 

guides (about 135 were employed for 
2013 season) are direct employees of 
DenRus. This means that DenRus pays 
for their social employment package, 
retirement fund contribution, medical 
insurance package, and so on. No other 
tour operator company in Russia can 
make this claim. This kind of a relation-
ship as we have in DenRus is naturally 
building guides’ loyalty towards their 
employer. All other companies just hire 
available guides from the general pool 
on hourly bases as they are needed. If 
you participate in such a tour, you will 
have no guarantee, what kind of a ser-
vice will you get. 

Thirdly - Our inter-company training 
requires that all our guides attend twice a 

year both our special annual ex-
tension courses, as well as our refresher 
courses. As already mentioned, these 
are referred to by the guides as the 
DenRus “Master Classes”. One of them is 
held just before the cruise season starts 
in April, and the second one in late Sep-
tember, after the season ended. 

During our company’s existence 
many DenRus guides have developed a 
worldwide reputation, as already men-
tioned above. Each one of them have 
gained their own international admir-
ers and followers, they maintain active 
correspondence with former guests, 
their names are being introduced in 
various cruise chat rooms and cruise 
forums, and their reputation spreads 
around by a word of mouth and refer-
rals and recommendations.

We at DenRus are naturally most 
proud and pleased to observe all this 
growing popularity. As years go by, 
each new year we receive an ever in-
creasing number of private tour book-

ings, which request the services of one 
specially named guide, whom some 
earlier passengers have recommended. 
We always try to accommodate this 
kind of special requests, if only possible.

Among our guides there are speak-
ers of all major languages of the world. 
Although English is automatically our 
main working language, unless differ-
ently requested, we always encourage 
our guests, who wish to book a private 
Custom Tour to request also guidance 
in their own national or most fluent lan-
guage. Nothing can make a tour more 
pleasing than to hear it delivered in 
one’s native or mother tongue. 

We at DenRus feel that all our guests 
deserve the best, and our company is 
openly proud to make this proud claim 
that our DenRus guides are the best.  ✦

DenRus Guides – 
One Secret for our Success

Svetlana Zubkova – one of our veteran DenRus guides in St. Petersburg – gets a touching 
thank-you kiss, and a warm farewell hug from Trev, our young guest from California.
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Berlin: Our Second Most Popular.  .  .  .  .  .  .  .  .  .  continued from page 4

DenRus Berlin tour participants will enjoy their lunch at the popular Pots-
dam Square, which was built immediately after the Berlin wall went down on 
the location where the wall used to divide the city.   

Jewish locations in-
cluded in the program 
are the unique and un-
forgettable Holocaust 
Memorial built on the 
entire city block (see 
photograph on page 
4), where the Old Syna-
gogue used to stand. 
Then continue to the 
New Synagogue, so 
called although it was 
dedicated already in 
1866, and which is to-
day regarded in Europe 
as the greatest and 
most glorious remain-
ing Jewish building of 
the earlier times. Also a visit to the new Jew-
ish Museum (opened in 2001) is included, 
and a tour of the former Jewish quarters. You 
will also have an opportunity to request some 
of your own locations to be included in the 
itinerary, time permitting.

 DenRus also offers a “Jewish Berlin with 
a Concentration Camp Visit” (W-4) to the 
Sachsenhausen Concentration Camp. Please, 
read the details of the itinerary on our website. 

If you are interested in Jewish history, or your 
own family roots go back to Berlin area, then 
either one of these above tours is your unique 
opportunity to fulfill your expectations. You 
will never be able to accomplish so much on 
standard Jewish Berlin tours as they are rou-
tinely offered for masses by the cruise ships.

Other Benefits
DenRus driving time to Berlin is substan-

tially shorter than the train/bus combina-
tion as operated by all the cruise lines offer-

ing similar tours, thus allowing our DenRus 
guests more touring time in Berlin. The ship’s 
tours are operated as a combination of a train 
ride to an outskirt Berlin train station, and fol-
lowed by a bus ride to the city center.

The ships operate with group sizes of 45-
50 persons in one bus, and they cannot take 
your private requests into consideration. With 
DenRus private tours you control the number 
of people in your party, as well as the entire 
program at the destination.

In case none of our traditional Berlin tours 
satisfy you, we are happy to create one to 
match exactly your wish list. Just send us your 
request with names of all the places, and sights, 
and addresses, which you wish to visit, and we 
shall deliver it to you.

Complete information about our German 
tours originating at Warnemunde, or Rostock 
can be found at our website: www.denrus.ru. 

In case you cannot find what you want, then 
please, send an e-mail to: denrus@denrus.ru 
and our specialists shall create one for you.  ✦
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Faberge Museum  . . . . . . . . . . . . . . . . . . . . .  continued from page 1

The Morning of Your Arrival . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  continued from page 3

Faberge Museum will be unquestionably 
one of the permanent tourist highlights in 
St. Petersburg forever. 

As of this writing (January 2014) the 
museum has not yet published its own 
website, neither has it been announced, 
how much the tickets will cost, or what 
will be the official opening days and 

opening hours. DenRus will organize 
regular tours to this museums for its 
customers, and they will be offered as a 
separate dedicated visit, or as a part of a 
longer all-day tour program. 

Meanwhile, if you have any questions 
about the Faberge Museum or you wish 
to see more photographs, DenRus has 
hundreds of them, please contact our  
office: denrus@denrus.ru.  ✦

2.)  Your personal DenRus Tour Ticket 
showing the name of the person, the right 
date, the name of the tour, and the start-
ing and ending times of your tour. You are 
only expected to show the ticket, and it 

will not be taken away from you. 
(Each person must present his/her 

personal DenRus ticket showing his/her 
name on the ticket. Whoever printed 
the tickets, please, distribute them to all 
members of your party. It is an unfortu-
nate common mistake that several tickets 
are printed on one sheet, and spouses or 
family members go to different lines, but 
the husband or father keeps all the tickets. 
He goes through the clearance normally. 
Then he waits, and waits endlessly, and 
his wife is never allowed to go through 
the immigration control, since she does 
not have her personal DenRus ticket, be-
cause her husband forgot to cut out, and 
to give her her personal tour ticket. He just 
kept all of them since they were all printed 
on one sheet of paper.  Please, do not al-
low this to happen to you.

3.)  Russian Migration Card, both parts 
filled in and signed. This card has been al-
ways provided by the cruise lines. Do not 
separate the two parts, and answer each 
question on both sides. (One part will be 
taken at the first inspection, the second 
part stamped and given back to you to be 
handed in upon your return to the ship. 
(See a copy of the card, and read The Rus-
sian Migration Card story on page 3.)

4.)  This 4th item is indeed an optional 
item, and not required by the Russian au-
thorities, but strongly recommended by 
our company: A photocopy of your pass-
port’s photo/signature page. This is a rea-

sonable protective precautionary step to 
avoid potential later problems as a result 
of the possibility of losing one’s passport. 
A passport copy has also turned out to be 
helpful, if there is a power failure at the 
port, and the Immigration computers do 

not work. In addition, it 
is always recommend-
ed, when travelling 
abroad, to carry a copy 
of your passport in a 
separate pocket from 
the actual passport.

 
IMPORTANT: Re-

gardless of what con-
tradicting Russian visa 

information your cruise line may have 
written to you earlier, or may announce 
aboard prior to the arrival in St. Peters-
burg,  no cruise passenger, participating 
(booked, confirmed, prepaid, and holding 
a valid DenRus tour ticket) in a DenRus 
operated shore excursion program needs 
no other Russian visa than DenRus will 
process for him. If an entry to Russia will 
be denied to a person, the reason is some-
thing else, and not related to DenRus.  For 
instance Russia has published a secret list 
of “persons  non grata” as her response to 
the American Sergei Magnitsky Law. 

We are writing about the above most 
serious matter because the most common 
questions our office receives are:

●  What is the Russian cruise visa?
●  What is the procedure for the arrival in 

St. Petersburg?
●  Is the cruise line’s “warning letter” re-

ally telling the truth, that we must obtain 
a Russian tourist visa, if we decide to tour 
independently?

The answer is that the cruise line letter 
can be totally wrong, partially wrong, or 
purposely misleading, depending on the 
cruise line.  The reason, why the cruise 
lines continue distributing, year after year, 
these letters is naturally self-serving: The 
cruise lines’ only purpose is to earn the 
maximum onboard income from their 
passengers by keeping the passengers 
away from purchasing any outside tour-
ing options. They want all their passen-
gers in St. Petersburg to purchase only the 
ship’s overly priced shore excursions. Rus-

sia is the only country on the Baltic Sea 
cruise itinerary, which is not a member of 
the European Union, or belonging to the 
liberal agreement of border crossings in 
Europe. Russia is the former Soviet Union, 
and many of the old rules still exist there. 
So the cruise lines are simply trying to 
take advantage of the common person’s 
ignorance about the Russian Immigration 
laws and rules and regulations. 

For those, who wish to check the 
actual rules as published by the Russian 
Consulate Offices around the world, 
here is a link to the San Francisco’s, 
U.S.A., Consulate web, one of the U.S.A. 
Locations, where the visas are issued.  
Please mind you that the law regarding 
the cruise ship passengers is the same 
for citizens of all the countries arriving 
aboard a cruise ship. 

1.)  www.consulrussia.org/
       eng/visatype.html 
2.)  Scroll down the page until you see: 

TOURIST VISA (in blue) 
Attention Cruise Sea Ship Passengers 

(in red) 
3.)  The information clearly says that no 

person arriving aboard a cruise ship needs 
a Russian visa if he/she participates in a 
shore excursion program “organized by a 

local tour operator or your 
Cruise Company”. 

As you can see, it does 
not give any exclusivity to any 
Cruise Line alone to offer and oper-
ate these tours.  For your informa-
tion, the shore excursions offered by your 
cruise line have been created, and are op-
erated by one chosen local tour operator 
with which the cruise line has a contract 
for that season. 

Just to clarify:  As a cruise passenger 
as long as you will participate in any 
shore excursion or any private tour or-
ganized by DenRus, our company will be 
responsible for your Russian Immigra-
tion procedure, and entry to the country, 
provided you have submitted us all the 
required information in time.  However, if 
you have a desire to go to the city totally 
alone and independently outside of our 
DenRus tours, for instance visit your Rus-
sian friends, or go to a theatre or night 
club alone, then you must have an ear-
lier obtained Russian Visa. DenRus will 
provide you with support documents to 
obtain also that. 

For any additional personal questions, 
please, write to us: denrus@ denrus.ru.  ✦

MOST IMPORTANT INFORMATION:

Why Should I Book 
A Private Custom Tour? 

If you are responsible for book-
ing your cruise and the shore excur-
sions exclusively for you and your 
spouse, or for your entire family with 
relatives, or as a group organizer you 
may be responsible for making the 
tour arrangements for a larger pri-
vate party, we understand that you 
have many questions to ask yourself, 
many options to consider, and some 
difficult decision to make on behalf 
of the others. So we hope you’ll find 
the following helpful.

Ask yourself the following six 
questions:  

1) Would you, and your traveling 
mates, be satisfied to tour the 

Baltic ports on a ship’s standard tour 
program, sharing a ride with total 
strangers and outsiders in a crowd-
ed bus of about 50 people with one 
guide? 

2) Wouldn’t you be happier to 
enjoy a totally private ride 

with your own party, in the exclusive 
company of your own private guide 
and a driver, without the presence 
of strangers, and enjoying a special 
tour program, which has been exclu-
sively created for you?

 3) Most of the time a private 
party has an affinity and the 

reason for your Baltic cruise could 
be a celebration of a wedding anni-
versary, birthday, retirement, family 
reunion, honeymoon, a vacation for 
private club members, a school re-
union, a retirement community va-
cation, or just any common reason,  
then would you like to have outsid-
ers participating in your party?

4)  If English is not your first lan-
guage, why should you be 

satisfied with a tour conducted in 
English by the ship, if DenRus can 
provide a tour program delivered in 
your own preferred language? 

5) Because you have small chil-
dren, or handicapped, or mo-

bility restricted members, or elders 

in your party, why should you sub-
mit these individuals to a rushed 
group program, as delivered by the 
ship, if you could enjoy the same 
at your own speed the way you all 
would enjoy?

6) If the price of a DenRus pri-
vate Custom Tour is about the 

same as the cruise ship’s group tour, 
wouldn’t you be better off to book 
the DenRus private tour? So, why 
should you humble and inconve-
nience yourself, especially if, for the 
same price, or even for less (pend-
ing on the number of people in your 
party), you could enjoy an exclusive 
DenRus shore excursion only for your 
own private party with no outsiders?

So, the reasons for desiring private 
tours are many. Please, check our 
website www.denrus.ru to find out 
the rich variety of our DenRus shore 
excursions at a total of nine (9) dif-
ferent Baltic ports, and their prices, 
based on the number of people par-
ticipating.  All these tours guaran-
tee to you the luxury and privacy of 
your own party.  On all DenRus Cus-
tom Tours, except the Deluxe Group 
Tours, you shall be touring in your 
own car, or van, or bus, escorted and 
guided by your own private guide. 
You may also request a guide of al-
most any language you prefer. Eng-
lish is by no means the only available 
language.

Please, be informed that also the 
super popular DenRus’ 2- and 3-day 
“Complete St. Petersburg” Deluxe 
Group Tour itinerary can be booked 
for your private party of any number 
of people from just 2 persons up to 
hundreds of people, but the standard 
guaranteed group price will change 
according to the final number of 
people participating. The “Complete 
St. Petersburg” tour is DenRus Signa-
ture Tour. If you like its itinerary you 
may request it for a private, exclusive 
departure, and we shall send to you a 
separate quotation.  ✦



8

Every cruise passenger visiting the Baltic Sea knows that DenRus 
is one of the first pioneering companies providing the highest quality, and 
uniquely elegant  shore excursions in St. Petersburg, Russia, where the com-
pany was established in 2002.

Since that beginning we have expanded to cover a total of eight other Baltic ports, 
where we guarantee the same stylish tours on which our operational reputation in Rus-
sia was originally established. On page 4 of this issue you can find more information 
about our shore excursions in Germany, including the most popular all day tour to Ber-
lin. Here on this page we shall introduce to you a few more of our popular ports. 

Please, note that all DenRus tours in the below cities are operated as exclu-
sive private tours. It means that we shall run the tours only, and exclusively for 
your private party, or for your private group only. They are not general group tours, 
where we combine strangers. For all details and prices please, check our website:  
www.denrus.ru and then click on Baltic Ports Tours on the top menu bar. 

Why we do not offer group tours at these ports is for the reason, that there are no 
governmental red tape immigration procedures involved upon arrival in these coun-
tries, as there is still in St. Petersburg, Russia. All cruise passengers are free to disembark 
their ships, and no compulsory tour participation, nor the presence of a tour guides are 
required. These requirements still exist in Russia. 

For those cruise passengers, who do not want to purchase any tours at all, and  just want 
to go around the cities freely and independently on their own, we provide extremely sim-
ple and easy to follow Do-It-Yourself touring ideas on our DenRus Baltic Sea Cruise Blog: 
http://www.baltic-cruise-blog.com/  

If you check our above web, you’ll be happy that you did. You’ll be surprised to see, 
how you can cover the major sites of each city just for the cost of public transportation 
ticket, or for a few dollars per person.

Helsinki, Finland

This city is commonly referred to as the “Baltic Pearl”, and when viewed especially 
from the sea, you will find out that it is a humble statement. 

DenRus offers a total of four (4) different tours which have proven to be the most 
popular, and most requested ones by our guests of earlier seasons. The selection in-
cludes a basic introduction tour of Helsinki, performed with the classy DenRus style, 
as well as two tours outside of the city.  One to the medieval town of Porvoo (about 30 
miles to the east of Helsinki), and the second one to Jarvenpaa, the home museum of 
Jean Sibelius, the Finnish world famous composer.

Did you know that the Toronto, Canada, City Hall was designed by a Finnish architect 
(Viljo Revel)?  Did you know that the Arch of St. Louis, Missouri, USA, was designed by a 
Finnish architect (Eero Saarinen)? Just to mention a few samples. So, it will not come as 
a surprise that Helsinki is naturally proud of her architecture, and the modern design. A 
very popular Shopping and Design Tour is also in the DenRus tour selection. 

For year after year the most popular DenRus tour in Finland has been for years Tour 
No: H-2, Helsinki and Porvoo. 

Tallinn, Estonia
You can find in our Baltic Sea Cruise Blog (see the website address above in Helsin-

ki section) easy Do-It-Yourself Tour Ideas for Tallinn, which will cost you literally a few 
dollars. However, if you wish to enjoy the luxury of a private escorted tour under the 

guidance of our DenRus local guides, then check our Tallinn tour selection of three 
(3) different tours.

The one absolute must-do site for each tourist visiting this diminutive capital city of Tal-
linn is the Old Tallinn, a walled, medieval, central part of the city. The walls were naturally 
built for the protection of the citizens against the enemies during those historical periods. 

Purchase our DenRus tour, and you will be happy you did. The most popular guided  
DenRus tour in this city has always been Tour No: E-3, Glory of Old Town Tallinn. We 
highly recommend it.

Gdansk, Poland

The thousand-year-old Gdańsk is considered to be the most monument-rich city 
of Baltic Europe. Gdansk (also earlier known by its German name Danzig) devel-
oped her historical fame and prosperity by being part of the Hanseatic League in 
the Middle Ages. The high status of this trading city was proven by a special local 
alcoholic drink called “Goldwasser”, invented in late 1590’s, which is a liqueur with 
golden floating flakes added to it. It has become a tourist’s tradition to purchase a 
bottle to take back home.

One of the most famous facts of the Second World War history places Gdansk as the 
point where on September 1st, 1939 the war broke out. Today the city is a modern and 
clean town with carefully preserved architecture expanding through many different 
historical style periods, starting from the early Medieval Ages, continuing to the Goth-
ics, then up to Baroque, then to Renaissance buildings.

Gdansk became the daily hot spot of continued  international news at the end of 
the 1980’s, when the Polish Solidarity movement, lead by a shipyard electrician by the 
name of Lech Walesa, resisted the communistic government to the point, that it col-
lapsed, and Lech Walesa later became a President of Poland.   

Our photograph above gives a small glimpse of the city’s attractive atmosphere.   
The most popular DenRus shore excursion is Tour No. P-1: Old Town Gdansk.

Stockholm, Sweden

The DenRus commitment to our guests is to show at each Baltic port, what are the top 
items on the short list of the city’s tourist attractions. Time permitting, we include dif-
ferent number of these sites in our tours, based on the time each ship stays in the port. 

The most flexibility, and the longest list of sites and venues to be included in tour 
programs is naturally in St. Petersburg, where the ships normally stay for 2 days, and 
many cruise lines stay even the maximum allowed, which is 3 days.

In Stockholm the cruise ships stay only for one day, and the highest rated local sites 
of greatest interest are the Old Town, the King’s Castle, and the Vasa Ship Museum. It is 
easy to combine these all in one DenRus excursion, and our private DenRus Tour No. 
S-1:  Explore Stockholm and Vasa Ship delivers exactly that. Please, check our website. 

In case you wish to experience Stockholm totally alone on a Do-It-Yourself 
type tour independently, then, please, log into our DenRus Baltic Sea Cruise Blog,  
http://www.baltic-cruise-blog.com where you will find the instructions, how to do it.

If you’ll check our Baltic Sea Blog, you’ll be happy you did, because we shall show you, 
how to tour each Baltic city just for a few dollars per person.  There will be no need to 
purchase overly priced Baltic shore excursions as sold by the cruise ships, because with 
our detailed instructions you will be able to do it all alone, save money, and still get the 
full enjoyment. ✦

Enjoy DenRus Tours 
in Nine Different Baltic Ports 

Helsinki, Finland is the capital and largest city of Finland.

The colorful gingerbread houses of Old Gdansk.

Sentry towers of the Medieval Old Tallinn Stone Walls.

Stockholm as seen from the bird’s eye view.
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